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How Bad Are Bananas? Mike Berners-Lee 2011-04-01 Part green-lifestyle guide, part popular science, How Bad Are Bananas? is the first
book to provide the information we need to make carbon-savvy purchases and informed lifestyle choices and to build carbon considerations
into our everyday thinking. The book puts our decisions into perspective with entries for the big things (the World Cup, volcanic eruptions, the
Iraq war) as well as the small (email, ironing, a glass of beer). And it covers the range from birth (the carbon footprint of having a child) to
death (the carbon impact of cremation). Packed full of surprises — a plastic bag has the smallest footprint of any item listed, while a block of
cheese is bad news — the book continuously informs, delights, and engages the reader. Solidly researched and referenced, the easily
digestible figures, statistics, charts, and graphs (including a section on the carbon footprint of various foods) will encourage discussion and
help people to make up their own minds about their consumer choices.
Marketing Charles W. Lamb 2012-01-01 Engaging and thorough, MARKETING, 12th Edition shows students how marketing principles affect
their day-to-day lives, as well as their significant influence on business decisions. Core topics include the social marketing phenomenon,
entrepreneurship, C.R.M., global perspectives, and ethics, as well as in-depth discussions on key tools of the trade, such as metrics and the
marketing plan. Intriguing coverage of newsworthy events clarifies the readings for students and gets them thinking about their own decisions
in the consumer marketplace. Loaded with helpful learning features like detailed appendices, cases, vignettes, boxed features, and videos,
MARKETING, 12th Edition gives students countless opportunities to develop and apply critical thinking skills while acquiring the marketing
knowledge essential in the business world. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
Illinois 2008-02-01
Innovation for Sustainability Nancy Bocken 2019-02-22 The aim of this edited book is to provide a comprehensive overview of the
opportunities and challenges related to innovation for sustainability. Combining work from both emerging and established scholars in different
academic fields, this book provides an integrated understanding of the topic from four perspectives. First, the big picture: frameworks, types,
and drivers; second, strategy and leadership; third, measurement and assessment and fourth, tools, methods and technologies. Chapter 11 of
this book is available open access under a CC BY 4.0 license at link.springer.com. The editors donate their remuneration for this book to
conservation organisation the WWF.
The Sustainable Kitchen Australian Women's Weekly 2022-02 Learning how to buy, cook and eat sustainably at home has become of greater
concern because of our changing environment. We all want to do our part for the greater good. Here we've collected clever zero-waste and
environmentally conscious recipes, with tips for sustainable storage methods, how to minimise kitchen wastage, buy seasonally and make
better ethical and organic shopping choices. By taking personal responsibility of how we farm, buy and cook food, we can take back the power
and help protect the future of our planet.
Cooking with Steam Stephanie Lyness 2015-12-10 Put your electric steamer to use like never before with Cooking with Steam. This is the
original cookbook on electric steaming, and 20 years later it's still the bible of low-fat, full-flavor steamed food. Its hearty, delicious recipes will
open your kitchen to a world of sublime flavors and nutritious meals. Some favorite recipes include Panzanella-Stuffed Artichokes with Porcini
Mushrooms; Salmon with Quick Basil Oil; Shrimp with Black Beans and Mango; Soy-Orange Marinated Chicken Cutlets; and Duck Legs
Steamed on a Bed of Thyme. For dessert try the irresistible Bittersweet Chocolate Pudding Cake or the Lemon Cheesecake. But perhaps best
of all is the fact that all of these astounding dishes can be prepared quickly, with no mess or hassle. Using your electric steamer is as easy as
can be. Just plug it in, add your choice of ingredients, set the timer, and walk away. There's no fussy temperature gauge to monitor, no need to
worry about burning your food, and since everything happens inside the steamer, you're free to focus on other tasks while your dinner cooksit's perfect for today's healthy, on-the-go lifestyle. And last but not least, what's not to love about the simple clean-up? No more scrubbing and
scraping at burned saucepans, or overnight-soaking of casserole dishes, just a quick clean of the steamer basket before you get on with your
evening. Steaming is an exciting and innovative technique for cooking meals that are both healthy and delicious. Revealing subtle flavors in
your ingredients that are often masked by other fat-heavy preparations, steaming your food will provide you with astonishingly bright, cleantasting meals, unattainable with any other cooking method. It's also a great way to highlight and preserve the freshness of your ingredients for
a broad-range of easy and fulfilling dishes. Complete with timing charts and brand comparisons, Cooking with Steam is a comprehensive
guide to delicious steamed meals for all occasions.
Reader's Digest Fix-it-yourself Manual Reader's Digest 1977 Diagrams and instructions show how to repair furniture, appliances, cameras,
slide projectors, cars, bicycles and camping equipment
Understanding Industrial Design Simon King 2016-01-20 With the coming flood of connected products, many UX and interaction designers
are looking into hardware design, a discipline largely unfamiliar to them. If you’re among those who want to blend digital and physical design
concepts successfully, this practical book helps you explore seven long-standing principles of industrial design. Two present and former
design directors at IDEO, the international design and innovation firm, use real-world examples to describe industrial designs that are
sensorial, simple, enduring, playful, thoughtful, sustainable, and beautiful. You’ll learn how to approach, frame, and evaluate your designs as
they extend beyond the screen and into the physical world. Sensorial: create experiences that fully engage our human senses Simple: design
simple products that provide overall clarity in relation to their purpose Enduring: build products that wear well and live on as classics Playful:
use playful design to go beyond functionality and create emotional connections Thoughtful: observe people’s struggles and anticipate their
needs Sustainable: design products that reduce environmental impact Beautiful: elevate the experience of everyday products through beauty
Selected Poems (1938-1958) Delmore Schwartz 1967 “Every point of view, every kind of knowledge and every kind of experience is limited
and ignorant: nevertheless so far as l know, this volume seems to me to be as representative as it could be.—-Delmore Schwartz

Product Strategy and Management Baker 2008-09
Marketing Management Philip Kotler 2012 This is the 14th edition of 'Marketing Management' which preserves the strengths of previous
editions while introducing new material and structure to further enhance learning.
Wellness by Design Jamie Gold 2020-09-01 Design your home to optimize your healthy lifestyle with this room-by-room guide from certified
kitchen designer and wellness design consultant Jamie Gold. Like a lot of folks these days, you’re committed to maintaining a healthy lifestyle.
You watch your diet, stay active, meditate, and surround yourself with positive people. So why should your home be any different? Residential
designer Jamie Gold has spent years defining the exciting new field of wellness design, which explores how simple changes to things like
lighting, fixtures, storage, and outdoor space can make a huge difference in how you feel every day. Wellness by Design offers a room-byroom guide to refreshing your space so that it supports muscle and bone health, encourages clean eating, prevents disease, and promotes
safety, fitness, serenity, and joy. Whether you’re training for a marathon or recovering from an injury, building your dream home or decorating
your new rental, the design of your home can help—or hinder—your active lifestyle. This book will help you keep your fitness goals and stay
on track for a long and healthy life.
Sustainable Energy--without the Hot Air David J. C. MacKay 2009 Provides an overview of the sustainable energy crisis that is threatening the
world's natural resources, explaining how energy consumption is estimated and how those numbers have been skewed by various factors and
discussing alternate forms of energy that can and should be used.
Global Marketing, Global Edition Warren J. Keegan 2015-04-30 For undergraduate and graduate courses in global marketing The excitement,
challenges, and controversies of global marketing. Global Marketing reflects current issues and events while offering conceptual and analytical
tools that will help students apply the 4Ps to global marketing. MyMarketingLab for Global Marketing is a total learning package.
MyMarketingLab is an online homework, tutorial, and assessment program that truly engages students in learning. It helps students better
prepare for class, quizzes, and exams–resulting in better performance in the course–and provides educators a dynamic set of tools for gauging
individual and class progress.
Home Model Blokes Books 2019-08 A look at a man who is happy to share his inner self with the world in this revealing photo journal.
Debt-Proof Living Mary Hunt 2014-07-29 Your fool-proof guide to paying off debt, planning for the future, and breaking free of our debt-loving
culture. The consumer credit industry wants us to believe that debt is necessary to bridge the gap between our pitiful incomes and the
lifestyles we desire. But the problem is not that we don't have enough money. It's that we don't know how to manage the money we already
have. And until we learn that, more money will never be enough. In this life-changing book, Mary Hunt shows you how to live a rich, fulfilling
life without any consumer debt. By applying her simple principles and specific methods, you will learn how to effectively manage and maximize
the money you have. No more guessing, wondering, or worrying. Just peace and a more abundant life. What have you got to lose?
Everything Is Figureoutable Marie Forleo 2020-12-29 A #1 New York Times Bestseller "This book will change lives." --Elizabeth Gilbert,
author of Eat, Pray, Love Now in paperback with a new prologue, the indispensable handbook for becoming the creative force of your own life
by the host of the award-winning MarieTV and The Marie Forleo Podcast. While most self-help books offer quick fixes, Everything is
Figureoutable will retrain your brain to think more creatively and positively in the face of setbacks. In the words of Cheryl Strayed, it's "a mustread for anyone who wants to face their fears, fulfill their dreams, and find a better way forward." If you're having trouble solving a problem or
reaching a dream, the problem isn't you. It's that you haven't yet installed the one belief that changes everything. Marie's mom once told her,
"Nothing in life is that complicated. You can do whatever you set your mind to if you roll up your sleeves. Everything is figureoutable." Whether
you want to leave a dead end job, break an addiction, learn to dance, heal a relationship, or grow a business, Everything is Figureoutable will
show you how. In this revised and updated edition, you'll learn: The habit that makes it 42% more likely you'll achieve your goals. How to
overcome a lack of time and money. How to deal with criticism and imposter syndrome. It's more than just a fun phrase to say. It's a
philosophy of relentless optimism. A mindset. A mantra. A conviction. Most important, it's about to make you unstoppable.
Managing Operations Across the Supply Chain Morgan Swink 2010-03-08 Managing Operations Across the Supply Chain is the first book to
offer a global, supply chain perspective of operations management – a treatment that embraces the foundations of operations management
but includes new frameworks, concepts, and tools to address the demands of today and changing needs of the future. It reflects three key
shifts in operations management: 1. From a focus on the internal system to a focus on the supply chain 2. From a local focus to a global focus
3. From an emphasis on tools and techniques to an emphasis on systems, people, and processes
Power System Engineering R. K. Rajput 2006
Stumbling Towards the Constitution J. Chu 2012-04-24 Jonathan Chu explores individual economic and legal behaviors, connecting them to
adjustments in trade relations with Europe and Asia, the rise in debt litigation in Western Massachusetts, deflation and monetary illiquidity, and
the Bank of North America.
Convection Oven Cooking Linda A. Verkler 1984 For those who have a convection oven or those who are contemplating buying one, this
book will help you to make the most of this appliance. An informative basic introduction is followed by 129 excellent recipes for daily standbys.
The Whole Building Handbook Maria Block 2010-02-09 The Whole Building Handbook is a compendium of all the issues and strategies that
architects need to understand to design and construct sustainable buildings for a sustainable society. The authors move beyond the current
definition of sustainability in architecture, which tends to focus on energy-efficiency, to include guidance for architecture that promotes social
cohesion, personal health, renewable energy sources, water and waste recycling systems, permaculture, energy conservation - and crucially,
buildings in relation to their place. The authors offer a holistic approach to sustainable architecture and authoritative technical advice, on: *
How to design and construct healthy buildings, through choosing suitable materials, healthy service systems, and designing a healthy and
comfortable indoor climate, including solutions for avoiding problems with moisture, radon and noise as well as how to facilitate cleaning and
maintenance. * How to design and construct buildings that use resources efficiently, where heating and cooling needs and electricity use is
minimized and water-saving technologies and garbage recycling technologies are used. * How to 'close' organic waste, sewage, heat and
energy cycles. For example, how to design a sewage system that recycles nutrients. * Includes a section on adaptation of buildings to local
conditions, looking at how a site must be studied with respect to nature, climate and community structure as well as human activities. The
result is a comprehensive, thoroughly illustrated and carefully structured textbook and reference.
Foundations of Marketing John Fahy 2012-01-01 Foundations of Marketing, Fourth Edition, is a fully revised and updated edition of the highly
successful text by John Fahy and David Jobber. Devised to offer comprehensive coverage for a short course in marketing, Foundations of
Marketing retains its concise twelve chapter structure. The book offers a rigorous but accessible introduction, covering the core marketing
curriculum in an engaging style that routinely demonstrates how marketing affects our everyday lives, considering both the decisions we make
as consumers, and decisions marketing professionals would make in response to their customers. Fully revised and updated, this edition
offers a closer focus on the value of marketing and its impact. The new edition also takes a more critical approach that questions and engages
with current debates. Topic highlights of the fourth edition include widespread coverage of the huge impact of social media on the sphere of

marketing, a fresh look at new techniques of marketing research used in real organizations, and a contemporary perspective on the growing
service segment of the world economy. Bang up to date with new cases and examples, the book covers European examples from all corners
of the region, including Germany, Sweden, Denmark, France, Switzerland, the UK and Ireland, without ignoring the prevalence of US and
global brands in contemporary culture. The book retains the popular Marketing Spotlight and Marketing in Action features, showcasing brands
as diverse as Lady Gaga, Guinness and Gap. New Social Media boxes cover LinkedIn, Facebook, Groupon and more. The fourth edition's
case studies are all new, featuring brands from varying segments and countries, including H and M, Subway, Carlsberg, Rolex and Jamie
Oliver. The new edition is supported by a superlative resource package to support lecturers and students, with exciting new videos linked to
the case material, case and tutorial support and the integration of McGraw-Hill's Connect learning solution. Connect offers gradeable
interactive activities, cases, self study quizzes, and a variety of tools to help students to master their marketing module.
International Residential Code 2003 International Code Council 2003-02 A comprehensive code for homebuilding, bringing together all
building, plumbing, mechanical, and electrical provisions for one- and two-family residences, and establishing minimum regulations using
prescriptive provisions.
Radar Instruction Manual United States. Maritime Administration 2005 Since 1958 the Maritime Administration has continuously conducted
instructions in use of collision avoidance radar for qualified U.S. seafaring personnel and representatives of interested Federal and State
Agencies.Beginning in 1963, to facilitate the expansion of training capabilities and at the same time to provide the most modern techniques in
training methods, radar simulators were installed in Maritime Administration?s three region schools.It soon became apparent that to properly
instruct the trainees, even with the advanced equipment, a standardize up-to-date instruction manual was needed. The first manual was later
revised to serve both as a classroom textbook and as an onboard reference handbook.This newly updated manual, the fourth revision, in
keeping with Maritime Administration policy, has been restructured to include improved and more effective methods of plotting techniques for
use in Ocean, Great Lakes, Coastwise and Inland Waters navigation.Robert J. BlackwellAssistant Secretary for Maritime Affairs
New Products Management Charles Merle Crawford 1997 Taking a managerial approach, in order to acquaint students with the managerial
steps and processes involved in new product development, this work includes coverage of product protocol.
Asbestos Ronald F. Dodson 2011-06-15 The first edition of Asbestos: Risk Assessment, Epidemiology, and Health Effects received critical
acclaim due to the interdisciplinary nature of its content. Editors Ronald Dodson and Samuel Hammar have carefully kept this popular focus
while updating and expanding the topics covered in the first edition with the help of internationally known experts. While there are hundreds of
books available on many different aspects of asbestos, none contain the encyclopedic, comprehensive coverage you will find here. See
What’s New in the Second Edition: Definitions of asbestos by different methodologies and the potential impact that those forms have on health
Internationally accepted sampling/analytical schemes Findings of major asbestos-related diseases that continue to increase in most
industrialized countries where asbestos is widely used Information on asbestos-induced diseases in biological systems Expanded regulations
chapter Copiously illustrated with diagrams, tables, and photographs, including some in color, the book remains an interdisciplinary resource
on the major issues in asbestos exposure and human health, with coverage that spans history, pathology, and epidemiology as well as
sampling, analysis, and regulatory issues. The editors’ expertise and careful updating set this book apart, making it a comprehensive resource
that interlinks diverse specialties. They provide an updated and expanded state-of-the-art discussion of important interdisciplinary factors
associated with asbestos-related issues in an easy-to-use reference.
The Protection Officer Training Manual IFPO 2003-09-26 This revised edition retains the exceptional organization and coverage of the
previous editions and is designed for the training and certification needs of first-line security officers and supervisors throughout the private
and public security industry. * Completely updated with coverage of all core security principles * Course text for the Certified Protection Officer
(CPO) Program * Includes all new sections on information security, terrorism awareness, and first response during crises
Introduction to Electronic Commerce and Social Commerce Efraim Turban 2017-04-23 This is a complete update of the best-selling
undergraduate textbook on Electronic Commerce (EC). New to this 4th Edition is the addition of material on Social Commerce (two chapters);
a new tutorial on the major EC support technologies, including cloud computing, RFID, and EDI; ten new learning outcomes; and video
exercises added to most chapters. Wherever appropriate, material on Social Commerce has been added to existing chapters. Supplementary
material includes an Instructor’s Manual; Test Bank questions for each chapter; Powerpoint Lecture Notes; and a Companion Website that
includes EC support technologies as well as online files. The book is organized into 12 chapters grouped into 6 parts. Part 1 is an Introduction
to E-Commerce and E-Marketplaces. Part 2 focuses on EC Applications, while Part 3 looks at Emerging EC Platforms, with two new chapters
on Social Commerce and Enterprise Social Networks. Part 4 examines EC Support Services, and Part 5 looks at E-Commerce Strategy and
Implementation. Part 6 is a collection of online tutorials on Launching Online Businesses and EC Projects, with tutorials focusing on e-CRM;
EC Technology; Business Intelligence, including Data-, Text-, and Web Mining; E-Collaboration; and Competition in Cyberspace. the
following="" tutorials="" are="" not="" related="" to="" any="" specific="" chapter.="" they="" cover="" the="" essentials="" ec="" technologies=""
and="" provide="" a="" guide="" relevant="" resources.="" p
Parentology Dalton Conley 2014-03-18 An award-winning scientist offers his unorthodox approach to childrearing: “Parentology is brilliant, jawdroppingly funny, and full of wisdom…bound to change your thinking about parenting and its conventions” (Amy Chua, author of Battle Hymn
of the Tiger Mother). If you’re like many parents, you might ask family and friends for advice when faced with important choices about how to
raise your kids. You might turn to parenting books or simply rely on timeworn religious or cultural traditions. But when Dalton Conley, a dualdoctorate scientist and full-blown nerd, needed childrearing advice, he turned to scientific research to make the big decisions. In Parentology,
Conley hilariously reports the results of those experiments, from bribing his kids to do math (since studies show conditional cash transfers
improved educational and health outcomes for kids) to teaching them impulse control by giving them weird names (because evidence shows
kids with unique names learn not to react when their peers tease them) to getting a vasectomy (because fewer kids in a family mean smarter
kids). Conley encourages parents to draw on the latest data to rear children, if only because that level of engagement with kids will produce
solid and happy ones. Ultimately these experiments are very loving, and the outcomes are redemptive—even when Conley’s sassy kids show
him the limits of his profession. Parentology teaches you everything you need to know about the latest literature on parenting—with lessons
that go down easy. You’ll be laughing and learning at the same time.
Strategies for Sustainable Architecture Paola Sassi 2006-09-27 Filling a gap in existing literature on sustainable design, this new guide
introduces and illustrates sustainable design principles through detailed case studies of sustainable buildings in Europe, North America and
Australia. The guide will provide the reader with a deeper understanding of the design issues involved in delivering sustainable buildings, and
giving detailed description of the process of integrating principles into practice. Approximately one hundred case studies of sixty buildings,
ranging from small dwellings to large commercial buildings, and drawn from a range of countries, demonstrate best current practice. The
sections of the book are divided into design issues relating to sustainable development, including site and ecology, community and culture,
health, materials, energy and water. With over 400 illustrations, this highly visual guide will be an invaluable reference to all those concerned

with architecture and sustainability issues.
Home 1998
Consumer Behavior Solomon 1973
The Silver Market Phenomenon Florian Kohlbacher 2008 The current shift in demographics - aging and shrinking populations - in many
countries around the world presents a major challenge to companies and societies alike. One particularly essential implication is the
emergence and constant growth of the so-called "silver market," the market segment more or less broadly defined as those people aged 55
and older. Increasing in number and share of the total population while at the same time being relatively well-off, this market segment can be
seen as very attractive and promising, although still very underdeveloped in terms of product and service offerings. This book offers a
thorough and up-to-date analysis of the challenges and opportunities in leveraging innovation, technology, product development and
marketing for elder consumers and employees. Key lessons are drawn from the Japanese lead market as well as other select countries.
Marketing Research Alvin C. Burns 2003
Slow Cooking for Two: A Slow Cooker Cookbook with 101 Slow Cooker Recipes Designed for Two People Mendocino Press 2014-03-06
NEW YORK TIMES BESTSELLER Create easy and delicious meals for two with Slow Cooking for Two. If you’re short on time, few in
numbers, and craving the comfort of a home-cooked meal, Slow Cooking for Two is here to save the day. Slow Cooking for Two offers 101
easy recipes meant for just two people, including soups, stews, casseroles, desserts, and more. Slow Cooking for Two will save you time and
money with simple and delicious meals that are flavorful without requiring hours of preparation. Slow Cooking for Two will give you all the tools
you need to start enjoying slow cooking for two people, with: 101 easy slow cooker recipes specifically designed for 1 and 2-quart slow
cookers Comforting Slow Cooking for Two recipes, including Minestrone Soup, Beef Bourguignon, Chicken Pot Pie, Mac and Cheese, and
Turtle Brownies Easy one-pot meals, including Short Ribs with Polenta and Meat Loaf with Potatoes Practical techniques for slow cooking for
two, including shopping lists, and food preparation and storage tips Slow Cooking for Two will make it easy for you (and one more!) to enjoy
delicious and hassle-free meals.
Building Your Own Home For Dummies Kevin Daum 2011-03-04 Keep construction on track with helpful checklists Turn your dream of a
custom home into reality! Thinking about building your own home? This easy-to-follow guide shows you how to plan and build a beautiful
home on any budget. From acquiring land to finding the best architect to overseeing the construction, you get lots of savvy tips on managing
your new investment wisely -- and staying sane during the process! Discover how to: * Find the best homesite * Navigate the plan approval
process * Obtain financing * Hire the right contractor * Cut design and construction costs * Avoid common mistakes
Clean My Space Melissa Maker 2017-03-07 The wildly popular YouTube star behind Clean My Space presents the breakthrough solution to
cleaning better with less effort Melissa Maker is beloved by fans all over the world for her completely re-engineered approach to cleaning. As
the dynamic new authority on home and living, Melissa knows that to invest any of our precious time in cleaning, we need to see big, longlasting results. So, she developed her method to help us get the most out of our effort and keep our homes fresh and welcoming every day. In
her long-awaited debut book, she shares her revolutionary 3-step solution: · Identify the most important areas (MIAs) in your home that need
attention · Select the proper products, tools, and techniques (PTT) for the job · Implement these new cleaning routines so that they stick Clean
My Space takes the chore out of cleaning with Melissa’s incredible tips and cleaning hacks (the power of pretreating!) her lightning fast 5-10
minute “express clean” routines for every room when time is tightest, and her techniques for cleaning even the most daunting places and
spaces. And a big bonus: Melissa gives guidance on the best non-toxic, eco-conscious cleaning products and offers natural cleaning solution
recipes you can make at home using essential oils to soothe and refresh. With Melissa’s simple groundbreaking method you can truly live in a
cleaner, more cheerful, and calming home all the time.
Smart Grid (R)Evolution Jennie C. Stephens 2015-02-26 The term 'smart grid' has become a catch-all phrase to represent the potential
benefits of a revamped and more sophisticated electricity system that can fulfil several societal expectations related to enhanced energy
efficiency and sustainability. Smart grid promises to enable improved energy management by utilities and by consumers, to provide the ability
to integrate higher levels of variable renewable energy into the electric grid, to support the development of microgrids, and to engage citizens
in energy management. However, it also comes with potential pitfalls, such as increased cybersecurity vulnerabilities and privacy risks.
Although discussions about smart grid have been dominated by technical and economic dimensions, this book takes a sociotechnical systems
perspective to explore critical questions shaping energy system transitions. It will be invaluable for advanced students, academic researchers,
and energy professionals in a wide range of disciplines, including energy studies, energy policy, environmental science, sustainability science
and environmental engineering.
Principles of Marketing Gary M. Armstrong 2018 An introduction to marketing concepts, strategies and practices with a balance of depth of
coverage and ease of learning. Principles of Marketing keeps pace with a rapidly changing field, focussing on the ways brands create and
capture consumer value. Practical content and linkage are at the heart of this edition. Real local and international examples bring ideas to life
and new feature 'linking the concepts' helps students test and consolidate understanding as they go. The latest edition enhances
understanding with a unique learning design including revised, integrative concept maps at the start of each chapter, end-of-chapter features
summarising ideas and themes, a mix of mini and major case studies to illuminate concepts, and critical thinking exercises for applying skills.
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